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John Wiley and Sons Ltd, United States, 1996. Paperback. Condition: New. New. Language: English .
Brand New Book. A crash course in human factors theory and practice for technical
communicators If you re a technical writer, technical editor, documentation manager, userinterface designer, usability tester, or any other type of technical communication professional, you
ve probably found yourself becoming more and more involved in the development, design, and
testing of technical communication products. In order to handle your expanded responsibilities
effectively you need a solid grounding in human factors, the art and science of designing for
people. And now this book gives it to you--fast. First, expert Marlana Coe takes you on a fascinating
tour of the burgeoning science of human factors. In terms that you can understand, she explains all
about the psychology and physiology of how users access, learn, and remember information; the
impact of colors, shapes, and patterns; learning styles; approaches and obstacles to problem
solving; action structures; and more. And, with the help of real-life examples of various technical
communication products, she vividly demonstrates what works, what doesn t, and why. Then, she
shows you how to apply what you ve learned to create the best technical...
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Reviews
Extremely helpful to all class of individuals. It really is writter in straightforward terms instead of di icult to understand. I am just happy to explain how this
is the finest publication i have got read inside my own lifestyle and might be he very best ebook for possibly.
-- Dr . Meta Smith
Very beneficial to all of type of individuals. This can be for those who statte that there had not been a really worth reading. You will not really feel
monotony at at any time of your respective time (that's what catalogs are for concerning should you ask me).
-- Micha le Shields
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