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T HE LEADERSHIP BOOK OF NUMBERS, VOLUME 2: SHORT  T IPS FOR T HE LEADER ON T HE GO T OT HE LEADERSHIP BOOK OF NUMBERS, VOLUME 2: SHORT  T IPS FOR T HE LEADER ON T HE GO T O
HELP YOU GROW T HE BUSINESS, DEVELOP YOUR PROFESSIONAL LIFE, AND LEAD (HARDBAC K)HELP YOU GROW T HE BUSINESS, DEVELOP YOUR PROFESSIONAL LIFE, AND LEAD (HARDBAC K)

AUTHORHOUSE, United States, 2012. Hardback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****. This book is great
required reading for anyone who desires to learn how to be a more e ective leader. It is intended to inspire, provide vital how-to s, and to shape the
mindset for building and retaining a highly e ective team, committed and dedicated to achieving the key priorities of the organization. In a clever,
practical style, The Leadership Book of Numbers (Volume 2) will help you resolve these dilemmas and many others: What is my role as a leader in
creating and sustaining a culture of service excellence? What are the seven signs of a bad boss, and how do I overcome them? How do I hold my
sta  accountable for driving excellence? How can I drive excellence with I am working with a lean sta ? How do I gain the support of my C-Level
and earn their respect? How do I engage my sta  to anticipate the unexpressed wishes and needs of the customer? How do I confront unacceptable
behavior with confidence, professionalism, and finesse? How do I foster an environment where the focus on internal customer service is as intense
as our emphasis on excellent external customer service? As a leader, what are some common things I should never assume or take for granted?
How do I foster and environment where employees are empowered to resolve customer problems and exceed their expectations? What is the key to
creating a memorable experience for every customer? Theo has spent a decade working with organizations to implement e ective leadership
practices that lead to employee self-accountability, self-motivation, and self-worth. For more information about Theo Gilbert-Jamison and her firm,
Performance Solutions by Design, please visit our website.
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
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A u ctio n ,  Blo g,  N ew sletter o r Sq u eeze P ageA u ctio n ,  Blo g,  N ew sletter o r Sq u eeze P age
Createspace Independent Publishing Platform, United States, 2016. Paperback. Book Condition: New. 279 x 216 mm. Language:
English . Brand New Book ***** Print on Demand *****.3 Free Bonus Books Included! Attention: Online business owners.
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Createspace, United States, 2015. Paperback. Book Condition: New. 258 x 208 mm. Language: English . Brand New Book ***** Print on
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CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is printed on demand. Paperback. 32
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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a er the
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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Topsy and Tim: The Big Race - Read it Yourself with Ladybird:
Level 2, Jean Adamson, This is an enhanced read-along audio ebook from Ladybird. An
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Big M ach in es -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2Big M ach in es -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Big Machines - Read it Yourself with Ladybird: Level 2, Big
Machines Trucks lift things and move them about all day long. Find out all about
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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, The Tale of Jemima Puddle-Duck - Read it Yourself with Ladybird:
Level 2, This is a gentle adaptation of the classic tale by Beatrix Potter. Jemima
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Su p erh ero  M ax-  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2Su p erh ero  M ax-  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Superhero Max- Read it Yourself with Ladybird: Level 2,
Superhero Max - Max is an ordinary boy, but he is also Swooperman, a superhero! When the
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