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Springer-Verlag Gmbh Mai 2010, 2010. Buch. Condition: Neu. Neuware - Traditional service sectors
encompass a wide variety of industries ranging from transportation, retail and healthcare to
entertainment, banking, and insurance. As the service sector expands into the global economy, a
new science of service is emerging, one that is dedicated to encouraging service innovation by
applying scientific understanding, engineering discipline, and management practice to designing,
improving, and scaling service systems. This seminal reference considers Service Science to be the
study of value co-creation, and finds abundant common elements and themes, common concerns
and approaches that converge on this central, real-world phenomena. Handbook of Service Science
takes the first major steps to clarifying the definition, role, and future of this nascent field.
Incorporating work by scholars from across the spectrum of service research, the volume presents
multidisciplinary perspectives on the nature and theory of service, on current research and practice
in design, operations, delivery, and innovation of service, and on future opportunities and potential
of service research. Handbook of Service Science provides a comprehensive reference suitable for a
wide-reaching audience including researchers, practitioners, managers, and students who aspire to
learn about or to create a deeper scientific foundation for service design...
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Reviews
Thorough information! Its this kind of good read. Yes, it is perform, continue to an amazing and interesting literature. It is extremely di icult to leave it
before concluding, once you begin to read the book.
-- Loya l Gr a dy
This is actually the finest ebook we have go through until now. It is writter in straightforward words and phrases instead of di icult to understand. Its been
designed in an remarkably straightforward way and is particularly just following i finished reading through this book by which basically changed me,
change the way in my opinion.
-- Gillia n Wisoky
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