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***** Print on Demand *****.Good communications skills are much more than common sense. They
involve specific skills that anyone can learn and practice. This book will help you unlock the real
secret of success in your business and personal life: learning how to become a consummate
communicator. Author Rich Gallagher is a former customer service executive, practicing
psychotherapist, and a #1 bestselling customer service author with a track record of dramatically
turning around workplace performance. In this book, based on his regular blog entries over the last
five years, you will learn new skills like: How to shut down criticism instantly Connecting immediately
with anyone Using storytelling to build a convincing point How to think like a customer Dealing with
gossip, backstabbing, and stealing credit What to say to workplace bullies Transforming your whole
workplace through communications skills The Consummate Communicator with teach you
interpersonal and leadership skills that last a lifetime, all for the price of simply changing the words
you use. In the process, you will learn the real secrets of what makes people really listen to you. It is
your personal guide to success,...
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Reviews

I just started out looking over this ebook. it was writtern extremely perfectly and useful. You are going to like the way the blogger publish this book.
-- Mica ela  K utch    

Complete information for publication fanatics. It is actually rally intriguing throgh reading period of time. I am happy to explain how this is actually the
greatest publication i actually have read inside my own daily life and may be he finest ebook for possibly.
-- Ms. Heidi Ra th   
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