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On Demand Publishing, LLC-Create Space, 2018. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****.
Genuine, heartfelt devotion and loyalty from customers - yes, love - is what propels a select few companies ahead. Think about the products and
companies that you really care about and how they make you feel. You do not merely like those products, you adore them. Consider your own
emotions and a key insight is revealed: Love is central to business. Nobody talks about it, but it is obvious in hindsight. Lovability: How to Build a
Business That People Love and Be Happy Doing It shares what Silicon Valley-based author and Aha! CEO Brian de Haaff knows from a career of
founding successful technology companies and creating award-winning products. He reveals the secret to the phenomenal growth of Aha! and the
engine that powers lasting customer devotion - a set of principles that he pioneered and named The Responsive Method. We are delighted to publish
this classic book as part of our extensive Classic Library collection. Many of the books in our collection have been out of print for decades, and
therefore have not been accessible to the general public. The aim of our publishing program is to facilitate rapid access to this vast reservoir of
literature, and our view is that this is a significant literary work, which deserves to be brought back into print after many decades. The contents of
the vast majority of titles in the Classic Library have been scanned from the original works. To ensure a high quality product, each title has been
meticulously hand curated by our staff. Our philosophy has been guided by a desire to provide the reader with a book that is as close as possible to
ownership of the original...
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