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business, organisational development, what a business plan needs to consider for successful growth, how quality management needs to be
approached, managing human resources, customer relations and other topics. The book provides a wealth of ready-made examples of quality
procedures, forms that support business management and sources of further information. It also considers an exit strategy and related long-term
planning when disposing of the business. Managing Translation Services is based on the many years of experience gained by the author working as
a staff translator, freelance translator, university lecturer in translation studies, and former head of an...
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