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RET AIL MANAGEMENT  (2ND EDIT ION)  

Management Books 2000 Ltd, 2000. Paperback. Book Condition: new. BRAND NEW, Retail Management (2nd edition), Peter Fleming, This book is an
invaluable resource for all retail managers regardless of their age or experience. It is packed with case studies, self-assessment exercises and
performance tips drawn from Peter's experience as a retail Sales Manager and Buyer and from his role as Training Manager (Selfridges). Topics
covered include: transition to the new management job - leading and managing teams; setting objectives for high quality customer care and the
best sales environment; how to manage the budget, stock and sales; coping with security, health and safety issues; recruiting and developing retail
staD; and, managing eDective communications. The book describes successful approaches Peter Fleming has used and witnessed from frontline
experience and research with companies such as John Lewis, Flannels Group, Body Shop, Argos, Williams and GriDin, Beatties, Furnitureland, and
Marks and Spencer.
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2004( C h in ese Ed itio n )      
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aLer the
shipment.Paperback. Pub Date: 2005 Pages: 815 Publisher: the Chinese teenager Shop Books all book....
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Do m's Drago n  -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                    
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Dom's Dragon - Read it Yourself with Ladybird: Level 2, Mandy
Ross, One day, Dom finds a little red egg and soon he is the owner...
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shipment.Paperback. Pub Date :2008-01-01 Pages: 95 Publisher: Jilin Art Shop Books all new book...
R ead  eBo o k »   
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shipment.Paperback. Pub Date :2005-11-01 Pages: 63 Publisher: Shanghai Science and Education shot before reading:...
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U n p lu g Y o u r Kid s:  A  P aren t's Gu id e to  R aisin g H ap p y ,  A ctiv e an d  Well- A d ju sted  C h ild ren  in  th e Digital  A ge                                      
Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids: A Parent's Guide to Raising Happy,
Active and Well-Adjusted Children in the Digital Age, David Dutwin, TV. Web Surfing. IMing. Text Messaging. Video...
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